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DIALOG Online Search System, 1966

Il DIALOG was the first interactive, online search system addressing large

”* databases while allowing iterative refinement of results. DIALOG was

W developed at Lockheed Palo Alto Research Laboratory in 1966, extended

| through contracts with NASA, and offered commercially in=1972. Its

| speed, ease of use, and wide range of data content attracted professional

| isers worldwide including scientists, attorneys, educators, and librarians.
DIALOG preceded major Internet search tools by more than two decades.
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Trend report

« The report is a conversation starter.
* [t aims to be generative rather than predictive.

 What is currently happening? What is likely to happen in the near
future?

 The identified trends occur in the context of the rapid
advancement of generative Al and all the questions it raises for
information and society in general.

» A catalyst for thinking through the potential implications for
information, knowledge and libraries in a variety of contexts and
possible futures.
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Trend 1 | Knowledge practices are
changing

The future holds both opportunities and challenges for
improving equity in knowledge systems

« Acceptance of the need to recognize diverse perspectives and voices.
« Misinformation continues to impact society

 New ways to create, share and use information

How can you build skills in your community to counter
misinformation?

How do you use short form video to engage people

with library information?
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Trend 2 | Al and other technologies are
transforming society

Generative Al and new technologies are changing how we
create, share and use information

* Generative Al has great potential, but also potential harms
« Digital twins are scaling up

How will Al change things like learning, language
translation and creating content and information?
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Trend 3 | Trust is being renegotiated

Re-establishing trust in government and media is central for
our societies to flourish

 The loss of local news production is affecting those communities
already disadvantaged in other ways

« The open movements face challenges

What role can local libraries play in news deserts?

How can libraries help build trust in public institutions?
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Trend 4 | Skills and abilities are becoming
more complex

People will need practical, critical and digital skills to thrive

There is a global talent shortage and a growing demand for digital
skills and competencies

Media and information literacy benefits individuals and
communities

What is the role of libraries in identifying and
addressing emerging skills gaps in communities?

Does media and information literacy offer a solution

to online harms and threats?
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Trend 5 | Digital technologies are
unevenly distributed

Digital inclusion will increase equity

 The digital divide is deepening

» Essential services are migrating to digital-first and digital-only
service provision that requires a digital identity

* Inclusive cultural information frameworks create equitable futures

What data do you currently have? What data do you need?
What data should you be collecting (or not)?

What access to devices and connections do people in your
community have outside the library?
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Trend 6 | Information systems are using
more resources

Our information needs are impacting the planet

« Joining the green economy is essential to address climate change

« E-waste is a growing problem

Does your organisation have a plan or policy for
minimising the generation of e-waste?

How can libraries reduce or offset their

environmental impacts?
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Trend 7 | People are seeking community
connections

Creating places to share space and resources is key to building
an equitable society

» Local, place-based events and collaborations builds community
resilience and capabilities

e Growth in online communities

What is the role of the library in addressing larger
social problems like digital exclusion, poverty and
education gaps?

What more do libraries need to become catalysts for
community life?
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Framework for Strategic Transformation

Environmental Stakeholder Design Thinking )
Understanding Involvement Impact Design
Applying creative
Grasping the external Engaging staff and problem-zsolving to Enzuring transformation
factors influencing pariners in the transformation efforts lead to meaningful
transformation. transformation process. challenges. outcomes.

https://designthinkingforlibraries.com/
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Opportunity Prioritization Co-creation Storytelling
Consideration
Focusing on the most Collaborating with Communicating the
Evaluating potential relevant actions for the partners to develop transformation narrative
opportunities and their current situation. innovative solutions. to stakeholders.
implications.

https://librarin.eu/




IFLA’s Impact Training

A year of building an impact focus within the library field
https://www.ifla.org/news/a-year-of-building-impact-focus-in-library-field/

Meet the trainers — Measurement, evaluation and
demonstrating impact of library services

https://www.ifla.org/news/meet-the-trainers/
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