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Consumer trend: people are
seeking experiences instead of
services.

EXPERIENTIAL MARKETING IN LIBRARY SERVICES

They are memorable

They appeal to the senses

They encourage active participation (co-
creation)

They evoke emotional involvement in
the customer (e.¢. love brands)

They provide aesthetic pleasure

Time is not a key factor - the flow
experience: immersion in the moment
They create value

Customers are motivated to share the
experience

Gamification plays an important role




CREATING CONSUMER EXPERIENCE

Theming the experience
Building the theme in a
memorable way — creating an
Immersive experience
environment

Eliminating negative cues:
remove anything that distracts
from the theme

Using reminder elements

* Adding interactive
components that require

Stimulating all
Bringing all elements together
into a cohesive whole -

enhance
the experience with surprises
and unexpected elements

(e.g. role-playing)




From Selfie Museums to Educational Trail —
Origins and Evolution

N

* Since 2015, the G6doll6 Library has been
organizing large-scale reading competitions,
which fall under the categories of
experience-based services and gamification
* Reader surveys revealed that many are
unaware of the library's services
* There is a need for a game that informs
readers in an unconventional way
* We combined elements of selfie museums,
nature trails, and treasure hunt games.



THE EVOLUTION OF READERS
An Interactive Educational Trail to Promote
Library Services

N

* The experience includes 8 stations across 8
different library sections: from children library to
researchers’ department.

* |t can be completed independently using a map.

* Participants engage in games, quizzes, and online
escape rooms at the stations.

* At designated selfie points, visitors can take
photos and share it in the social media platforms

* Visitors can reveal several library services in a
funny and playful way.



Theming the experience: The trail is built around a clear and
engaging theme.

The evolution of the reader — how a child becomes an adull reader.

Creating a memorable and harmonious experience environment:

The visual identity, selfie spots, and cohesive design all contribute to
an immersive atmosphere.

Incorporating tangible reminder elements: Small reader statues help
ouide users to each station.

Interactive elements requiring user participation: Each station
includes interactive tasks that engage visitors directly.

Unifying the concept through storytelling:

The narrative follows the journey of a reader from childhood to
adulthood, visually supported by thematic graphics.

Continuous updates with surprises and unexpected elements:
Example: a green screen photo booth for creative, themed pictures.
Gamification:

Integrated through quizzes, an online escape room, and an
interactive tabletop board game

A6SR

OLVASOK EVOLUCIOJA

TANOSVEN

C




MAP WITH THE STATIONS
. S -~/

A |
X7

S

B InfoTér (M

| Teraszkényvtar <«

OLVA56|S_ EVOI.O'CIOJA
= OTANC ISVENY A
O Regisztracié - |

Kérj egy szelfibotot a Kutatoemelet -
terkep mellé és indulhat

a jatek! ~—> Gyerekkonyvtar | Il
@) InfoTer - Laptapir allomas - &
Ujsagolvasas kényelmesen ‘ / ‘}*;‘ '%ﬁ

ALLOMASOK

€ Teraszkonyvtar - Kilato Szelfipont
Z0ld szolgaltatasaink

QO Kutatéemelet - Arcanum kutatogép - _ O

A kényvtar legrégebbi kdnyve szabadulojaték

O Gyerekkonyvtar - Uj kényvek polca -
Jatékok kicsiknek

(O KamaszHid - Kilato Szelfipont -
Kényvsu-Go szabadulojatek

7 Felnétt konyvtar - Konyvtari webshop

k- /
O AlkotoTér - Zenei kdnyvtar - Kilatoé Szelfipont - \ J ,
Elmenyinformatika szolgaltatasaink § AlkotoTer



DISCOVERING STATIONS

The stations of the trail are not marked within the

building — finding them is part of the game itself.

Visitors must use the map to search for and locate each
station on their own.

There is one subtle clue to guide them: small reader
statues are placed near each station.

The challenge is to spot these tiny figures — once found,
they lead the way to the next experience.
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INFORMATION LEAFLET
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teraktiv tandsveny,

sk Evolucioja egy in ,
o : bit kicsiket és nagyokat.

mely a kényvtar felfedezésére csa

Keresd meg a 9 olvasé szobrocskat,
melyek kozelében megtalalod az Mindekoézben megmutatjuk, hogyan valhatunk olvasé emberré
Olvasok Evolucidja egy ujabb a kényvtar segitségével.

allomasat a hozza tartozo jatekkal.
Probald ki dket, jatssz veluk, hogy
megismerd, mi mindent rejt egy

konyvtar, mit kinalunk babakortol
felnottkorig a latogatoinknak.

A tanoésvény allomasai tetszéleges

- SRS = Kilatopontok: itt jatekot nem talalsz, csak Tanésvény pontok: érintéképernvés monitorok
sorrendben is végigjarhatok. szep kilatast ©@. Keresd meg a legjobb fizikai jatéwk, Sl varnak,
fotozkodasra alkalmas helyeket a hogy felfedezd a kdnyvtar egy Ujabb pontjat.

konyvtarban, L6j egy szelfit és oszd meg a
.. . kbézossegi oldalakon.
Mert konyvtal’ba #gvkik #godolléikényvtar #olvasokevolucioja

jarni:

. ; : A kilatoponton elhelyezett QR-kod elvezet

en minden ; i

elmeny ! teged az adott helyhez kapcsolodo QR-kédok: olvasd be telefonoddal, hogy
korban: konyvtari szolgaltatashoz, erdekesseghez a tovabbi informaciokhoz juss!

honlapunkon. Olvasd be, erdemes!




DESIGNATED SELFIE SPOTS

Teens’ Bridge

| | Makerspace
¢
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ADVERTISED SERVICES
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Online digital newspaper
reading app

Interactive board game
table

Board game club

Board game rental
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ADVERTISED SERVICES

(reen services

Green website

Forest library

Selfie point
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ADVERTISED SERVICES

%X KUTATOEMELET:

Hungary’s largest digital

lasszikus olvaséterem, legmodernebb

periodicals database datbazisok. Egyedi megvilé itaso
Godolls Wikipedia inulohelyek, retrokucko, godolloi

yUjtemény és egyedilallé cserkészanyag.

Godolld Collection - Local

History Collection of Godollé | g Kutatéemelet.

kutatok
Scout Library and Archives gjgz% f:|z Ic()ényvtéri :

:ny allomasat!
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Retro Library Exhibition th?;dil ,Omz I;ikaa

konyvtar legrégebbi konyve.




ADVERTISED SERVICES

Slide films and
projector rental

Green shelf of
Guszti (Library

worm)
Board games

Comics

Képregény

Zseblampas kiraly OLVASOK EVOLUCIOJA
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ADVERTISED SERVICES
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Book whisperer - ' A gyermek- és felnott konyvtarat koti 6ssze, S
interactive book egy kényelmes, eldugott részleg a

selection database fiataloknak tele sippedos szonyegekkel,
Xbox, VR, digital fotelekkel, konyvekkel eSJatekokkal

drawing tablet
Comics
Youth magazines

Board games
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ADVERTISED SERVICES

N
Genres and thematic
book selections

Home book delivery
service

24/7 Book Drop-off Box

! "'.

Nem tudod, mit olvass? Mi segitunk.
Merilj el a konyvek birodalmaban, fedezd
fel a tematikus polcok valtozatos kinalatat!

Tudd meg, milyen konyv valé hozzad és Igen!

valogass a kényvtari "webshopban"! Szeretnék

. I SN '
" inspiraciot
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LIBRARY WEBSHOP

Esetleg mast olvasnal ? Vissza a tesztekhez

Konyvtari webshop

Kot Torténelmi
g regeny

New Adult Utikényvek

Segito konyvek

" Szakacskonyvek Zold polc  #,

} {6k
Szorakoztato "
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Ugyes kezek



https://view.genially.com/66693b268a6e660014f6afd4/interactive-content-felnott-konyvvalaszto
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Movie and DVD rental
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Green Box Studio

Selfie point
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https://www.gvkik.hu/green_box_studio
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1.
Kéri egy szeifiporas
gy térkeépet

2.
Keresd meg a térkép
alapjan a kis szobrokat!
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4.
A Y tokon
Ilj meg a kilatépon
e ) egy
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Olvasok Evoltcidja Tanosvény - GodollGi Varosi Konyvtar

:% ig?g!lc3:()\{erosu Konyvtar Fellratkozis 2 &P 2> Megoszids [ memés

* From 2025, we have offered to school classes.

* We have also organized

* On our , we collect selfies and photos taken
here in a dedicated album.

* We produced a for the nature trail,

titled “Start the spring hiking season with us!”

1%


https://www.youtube.com/watch?v=BJuSjmb8v8Y&t=3s

Readers Evolution | occasion | head

2024. okt-nov 2 58
2024. dec 5 32
2025. jan 11 234
2025. feb 14 211
2025. marc 10 127
2025. apr 7 138
2025. maj 10 198
2025. jun 4 88
Osszesen 63 1086

Olvasodk evolucioja
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increased by 126% during the examined period.
rose by 182%.

grew by 113%.

The area experienced a 141% increase in

interactive book selection page increased
by 170%.
The number of held for upper primary and secondary
school students rose by 208%
A has been launched at the Green Box Studio.
Our in Godollé Arbo-Park, part of the green library
services, has been renewed.
Our became so popular that an online

reservation system was introduced for its use at the beginning of 2025.

1%



GVKIK, 2025

increase compared to the
previous year's first half

Number of registered readers 27%
- children 37%
- adult 16%

Personal use 21%

Remote access 28%

Number of visitors to the events 8%

Number of document loans 10%

Number of borrowed documents 6%

1%




EXPLORE THE INTERACTIVE NATURE TRAIL:
THE EVOLUTION OF READERS!
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i~ JARJATOK VEGIG AZ OLVASOK EVOLUCIOJA

OLVASOK EVOLUCIOJA
KONYVTARI ORA

INTERAKTIV TANOSVENYT!

Megmutatjuk, hogyan valhatunk
olvaso emberré a konyvtar segitségeével.

KILATOPONTOK

Jolo)
{olE]

Konyvtari foglalkozas kézépiskolasok és felsés osztalyok részére.
QR KODOK

Bl TANGsVENY Fizikai jatékok Varnak a tanésveény
=  PONTOK 8 allomasan

Idétartam: 2x45 perc

o arba jarni: Ajanlott korosztaly: felsé tagozat,
Mert kOntharb ] kézépiskola y . Kapcsolat: Isték Anna

”y . H n - - -
elmeny mmlde Kompetenciak: anyanyelvi, e-mail: istoka@gvkik.hu
korban: digitalis kompetencia, 06-28-515-531 6
a tanulas tanulasa, kreativitas



