FIERE-PRIEZRERIEEREERKICIE
The 4th China-CEEC Curators’ Forum of Libraries Union

FisERMImS . il “ERIRERS A
Rt X RS R

Reading as a Scenario: Practice and Insights into "New
Reading Spaces” in Communities of Hangzhou

tEBIE XI=
Hangzhou Public Library Li




HS% CONTENTS

SR RAYBTCEE R S TR
1 The Era Shift of Reading Scenarios
and Community Revitalization

RSN EES i =pan
03 Enlightenments from
Hangzhou's Practices

02

04

AN I B T N DO R S s S
The Practical Map of Community
Activation for Hangzhou's "New
Reading Spaces”

LRSS I XIRERY "ETHRL"
Let reading scenarios become the
"golden key" to community
Revitalization



01

s = AR UL R S X TR
The Era Shift of Reading Scenarios
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What is "Reading Constitutes a Scenario"?
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"Reading as a Scenarlo : Addressing Reading Dilemmas in the Digital Age
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> Digital age is reshaping reading habits, while

fragmented information poses challenges to
deep thinking. The traditional public library
demonstrates evident functional limitations,
such as physical and temporal constraints that
reduce accessibility, and design inadequacies
in supporting emerging needs.

Public libraries are innovating their service
models, using scenario-based reading to meet
diverse needs, addressing the dilemmas faced
by reading in the digital age, and making up
for the functional deficiencies of traditional
libraries.
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"Reading as a Scenario": Addressing the Core Proposition of Community

Activation
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» The core challenge in community

revitalization lies in synchronizing
physical space renewal with the
reconstruction of social bonds.

Public reading spaces are undergoing
value reorientation—functionally
evolving into "community cultural
hubs" that integrate diverse services
through scenario-based design,
delivering personalized content and
fostering innovative co-creation
models to provide sustainable cultural
impetus for community vitality.
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The Practical Map of Community Activation for
. Hangzhou's "New Reading Spaces”
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Expand Offline "New Reading Spaces”
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The "Hangzhou Model" for Thematic Libraries
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The Hangzhou Public Library has joined hands with social forces to establish 30 thematic
branch libraries, developing a high-quality and distinctive "Hangzhou Model". By
formulating unified standards, implementing standardized management, leveraging

"thematic characteristics" to expand services, and collaborating with social forces, it has
achieved resource co-construction and sharing.
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Expand Offline "New Reading Spaces”
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The "Hangzhou Model" for Neighborhood Reading Spaces
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Currently, 185 neighborhood reading spaces have been built, covering all districts in the city.
Adhering to relevant principles, we have tapped into social forces, optimized the layout,
expanded services, and used the micro-circulation of reading services to promote universal
reading and contribute to the common prosperity of the spiritual life.
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Creating an Online "New Reading Space": Technology Empowers « Experience
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"One-Click Borrowing": Technology Empowers Quality Cultural Resources to Reach Grassroots

Levels
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Since 2021, Hangzhou Library has leveraged the city's
four-tier public library service system, joined hands
with 13 district (county-level city) libraries, and used
new technologies to build the "One-Click Borrowing"
platform, creating the "1+13+N" service model. The
platform covers three scenarios: "online book
borrowing", "bookstore book borrowing" and "digital
reading". It integrates resources and supports
logistics, enabling residents to enjoy services equally.
Digital resources are available around the clock,

winning praise and important awards.
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Metaverse Music Library: Multi-Modal Digital and Intelligent Scenarios Reach the Grassroots
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Four major virtual music
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VR devices and mobile phones devices

‘*\ £
—

MEERERELR
Music Branch Library
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Breaks the constraints of time and space
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Over 700 albums and 10,000 volumes
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TTFHEREBE (VRig)
Metaverse Music Library (VR)
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Mobile Terminal of the Metaverse Music Library
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Philosophy First: Adhere to "People-Centeredness” and Shift from "Space Exploration" to "Life Cultivation"
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The development of diverse reading spaces emphasizes a "people-centric"
approach. Guided by the needs of residents, it integrates reading scenarios

seamlessly into daily life, representing a vivid practice of shifting the construction
logic from "space utilization" to "life enrichment.”
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Hongmei Community « Neighborhood Reading Space
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A parent-child reading corner has been
set up for young parents, equipped with
soft floor mats and interactive picture
books, and parenting sharing sessions
are held from time to time.
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The "Age-Friendly" reading space at the community-themed branch focuses on senior citizens. It

provides large-print books, establishes dedicated reading zones for the elderly, and offers a series

of reading promotion activities tailored to meet the needs of senior citizens.
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Diversified Collaboration: Multi-Stakeholder Linkage Activates the Community Reading Ecosystem
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qu.—LeveI Policy . Forces Enhances Governance and Joint
Provision Lays a Solid Vitality Construction
Foundation

Multi-Stakeholder Linkage Activates
the Community Reading Ecosystem
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Localized Innovation: Integrating Community Characteristics to Build "One Brand per
Community” and "One Feature per Space"
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Let reading scenarios become the
"golden key" to community Revitalization
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Reading Scenarios and Urban Governance
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In the refined management of cities, communities B
represent the "last mile," and their vitality and warmth Uy
influence residents' sense of happiness. With the
development of reading communities as a link,
integrating reading scenarios into community
governance, public services, and residents' daily lives
opens up more possibilities for the construction of
new-type communities.
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Reading Scenarios and Urban Governance
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At the community governance level, reading scenarios can
serve as a carrier for "flexible governance”. In the future,
community reading spaces may become "cultural reception
halls" for residents' discussions. Through the "reading +
discussion" model, residents can express their demands in a
peaceful atmosphere, and community self-governance can be
empowered by knowledge.
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In public Cultural services, reading scenarios can be
deeply integrated with diverse services to build a
"reading +" ecological network. Models such as
"reading + elderly care", "reading + education”, and
"reading + life services" accurately meet the needs
of different groups.
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Reading Scenarios and Residents' Daily Lives
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At the level of residents' daily lives, reading With the help of digital technology, reading
scenarios will place greater emphasis on scenarios will develop an "online-offline
"personalization” and "immersion," serving as integration" model. Online platforms can provide
"customized hubs" for spiritual and cultural life. In abundant digital resources, while offline spaces can
the future, "mobile bookshelves" and "pocket book create a physical reading atmosphere. This model
corners" may emerge, giving rise to "themed meets residents' diverse reading needs and

reading communities." enhances their reading experience.
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The Core Value and Future Outlook of Reading Scenarios
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